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Product Announcement 
End of Sale of Select MSR Routers and Modules 
  
End-of-Sale Milestones: 

• End of Sale Announcement Date: August 31, 2022 

• End of Sale Date: February 28, 2023 

• End of Support Life (EOSL)* Date: February 29, 2028 

• End of Warranty date: Please refer to the Aruba Warranty Website 
 
Aruba, a Hewlett Packard Enterprise company, externally announces the End of Sale (EOS) timeline 
of the following product(s): 
 

SKU Product Description Recommended Replacements 

JD538A HPE MSR 1-port Fractional SIC Module None  

JG406A HPE MSR3024 AC Router R9J03A HPE MSR3026 Router 

JG411A HPE MSR2003 AC Router R8V32A HPE MSR3016 Router 

JG438A HPE MSR 1p OC-3c/STM 1c POS HMIM Mod None  

JG604A HPE MSR 1p E1/CE1/PRI SIC Mod None  

JG732A HPE MSR1003 8 AC Router None  

JG875A HPE MSR1002 4 AC Router R8V33A MSR1002X 4 AC Router 

JH060A HPE MSR1003 8S AC Router None  

JH449A HPE MSR 1p Clear Channel E3/T3 HMIM Mod None  

 
We currently expect to be accepting final orders through February 28, 2023. However, product availability 
is determined by announced End of Sale (EOS) date or depletion of inventory whichever comes first. We 
strongly encourage customers to transition all backlog and new orders to the replacement products that 
are identified in this announcement. 
 
Definitions: 

• End of Sale (EOS): The date when Aruba announces the End of Sale (EOS) and End of Support Life 
(EOSL) for a given product to the general public. 

• End of Sale (EOS) Date: The product is no longer available for purchase after this date and is 
removed from all price lists.  

• End of Support Life (EOSL)*: The product is no longer supported by Aruba Support Services after this 
date. 

• End of Warranty Date: The product is no longer eligible for warranty claims after this date. For Limited 
Lifetime Warranty products, this date is the same as the End of Support Life (EOSL) date.  

 
* End of Support Life (EoSL) is generally 5 years from End of Sale Date, but subject to change. 
 
For questions regarding this End of Sale (EOS) Announcement, contact aruba-EOS@hpe.com. 
 
 

 

http://www.arubanetworks.com/en-gb/support-services/product-warranties/
mailto:aruba-eos@hpe.com

