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Aruba, a Hewlett Packard Enterprise company announces the End of Sale (ES) & End of Support Life (EOSL) 
timelines of the following product(s): 

End of Sale 
Product End of Sale Product Description Recommended 

Replacement* 
Recommended Product 

Description* 
Upgrade 

SKU 

JW759A Aruba 7240 (RW) Controller JW783A Aruba 7240XM (RW) Controller JW833A 

JW760A Aruba 7240 (US) Controller JW784A Aruba 7240XM (US) Controller JW834A 

JW763A Aruba 7240 (IL) Controller JW786A Aruba 7240XM (IL) Controller JW836A 

JW765A Aruba 7240 (JP) Controller JW785A Aruba 7240XM (JP) Controller JW835A 

JW653A Aruba 7240DC (RW) Controller JW674A Aruba 7240XMDC (RW) Controller JW841A 

JW654A Aruba 7240DC (US) Controller JW675A Aruba 7240XMDC (US) Controller JW842A 

JW655A Aruba 7240DC (IL) Controller JW677A Aruba 7240XMDC (IL) Controller JW844A 

JW656A Aruba 7240DC (JP) Controller JW676A Aruba 7240XMDC (JP) Controller JW843A 

JW761A Aruba 7240 (RW) FIPS/TAA 
Controller JW829A Aruba 7240XM (RW) FIPS/TAA 

Controller JW837A 

JW762A Aruba 7240 (US) FIPS/TAA 
Controller JW830A Aruba 7240XM (US) FIPS/TAA 

Controller JW838A 

* The recommended replacement product is the closest equivalent to the ES product. Please review the datasheet to
confirm it meets your requirements before making a purchasing decision 

The 7240XM Series is a direct replacement for the 7240.  The 7240XM has 16GB of memory, which is double the 
memory available in the 7240 Series.    

All models of the 7240 Series are available as a 7240XM.  Please note the regulatory suffix (US = USA, RW = Rest of 
the world, JP = Japan and IL = Israel) and also note the models with DC power supplies and FIPS variants, when 
selecting a direct replacement. 

It is possible to upgrade a 7240 to a 7240XM.  Order SKUs for upgrading an existing 7240 to a 7240XM are shown in 
the table above under the column titled, “Upgrade SKU”.  Note that once the upgrade has occurred, the 7240 must be 
returned to Aruba.  “In place” or “field” upgrades of the 7240 are not possible. 

Note, the 7240XM requires ArubaOS 6.4.4.0 or later, including AOS 6.5.x and AOS 8.x. 

Definitions: 
• End-of-Sales Announcement (this document): Date of official end-of-sales notice.
• End-of-Sales Date: The first day the product is no longer orderable through HPE Aruba point-of-sale

mechanisms. The product is no longer for sale.
• End of Support Life (EOSL): The product is no longer supported by Aruba Support Services on this date
• End of Warranty Date: Please refer to the Aruba Warranty Website

End of Life Milestones: 
• End of Sale (ES) & End of Support Life (EOSL) Announcement Date: November 1st, 2017
• End of Sales (ES) Date: October 31st, 2017,
• End of Sales (ES) Date for 7240 FIPS variants: April 30th, 2018
• End of Support Life (EOSL) Date: October 31st, 2022
• End of Support Life (EOSL) Date for 7240 FIPS variants: April 30th, 2023

For questions regarding this End of Sale (ES) & End of Support Life (EOSL) Announcement, contact aruba-
eos@hpe.com. 


